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Summary 

Research & Analytical Services 
Student Feedback 
COP #3, 2021 
Field Date: July 30-August 8, 2021 
Sample Size: n=10 
Ticket: #3431 

 
 
Research & Analytical Services administered a collection of student feedback for the Office of 
Academic Affairs. The cohort of eligible respondents was students enrolled in selected sections 
in BIOL 2401, HIST 1301, and PSYC 2301 during the Spring 2021 semester. Ten (n=10, 3%) 
students responded on a list of 322. Respondents were solicited three (3) times using off- 
campus e-mail addresses. 

 
 
Results  

Breakdown of respondents by course and Summer 2021 enrollment status 
 
Course 

 
 
 

Percentage of Responses 

BIOL 2401 50% 

HIST 1301 30% 

PSYC 2301 20% 
 
 
 

Enrollment Status Percentage of Responses 
 

Enrolled 202130 60% 

 
Not Enrolled 40% 
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In [Course], what obstacles did you face that were related to academics? This 
could include challenges with the course content, course structure, your course 
load, in-person vs. online, etc. 

 
In this question, the student's course was displayed as suggested in the text above. 

 

PSYC 
2301 

For in person and online courses I have to admit it’s not the same, I did have face challenges over the 
online course but nothing that couldn’t be changed. I did struggle with some understanding but after a 
while of more study, and notes. Changed. 

 

 
 
 
 
Were you able to overcome these obstacles? If so, how? This could include study 
groups, CLE tutoring, visiting an instructor during office hours, meeting with an 
advisor, etc. 

 
PSYC 
2301 

Dealing with an online course really didn’t have a lot of group studies of group projects, I Also did not go 
an an adviser of anything like that. 

 

 

PSYC Just when I would try to get help with a tutor due to my schedule hours of work 
2301 

PSYC I find it really convenient when I was taking online classes due to I was working and it worked good with 
2301 my schedule 
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In [Course], what obstacles did you face that were related to personal issues? This 
could include challenges like illness in the home, childcare, bad WiFi, or finding the 
time to get everything done. 

 
In this question, the student's course was displayed as suggested in the text above. 

 
PSYC 
2301 

Did struggle with wifi and technical issues, but nothing other then that. 
 

 
 
 
 
Were you able to overcome these obstacles? If so, how? This could include finding 
WiFi hotspots, creating a personal schedule, or setting aside a quiet location to 
study. 

 
PSYC 
2301 

Yes, I was able to overcome the obstacles by setting up personal wifi at home. 
 

 

PSYC Yes I was able to work out with schedule 
2301 

PSYC When I was working 
2301 
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In [Course], what obstacles did you face that were related to professional issues? 
This could include challenges with your work schedule, conflicts with class time, 
losing your job, etc. 

 
In this question, the student's course was displayed as suggested in the text above. 

 
PSYC 
2301 

I do work full time for harvest, but I had the help of my parents and a lot of support. 
 

 
 
 
 
Were you able to overcome these obstacles? If so, how? This could include 
changing your work schedule, working fewer hours, getting a new job, etc. 

 
PSYC 
2301 

 
I had one day off of the whole week, I made time for my work and studys 

 

 

Yes PSYC 
2301 

PSYC None 
2301 
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